
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

INVESTIGATION INTO THE ASSIGNMENT OF ) ADMINISTRATIVE 
ABBREVIATED N11 DIALING CODES ) CASE NO. 343 

O R D E R  

On September 8 ,  22, and 28, 1992, Infodial, Inc. ("Infodial"), 

American Tele-Access, Inc. ("American"), and Phoneformation, Inc. 

( "Phoneformation") filed petitions, respectively, each of which 

requested this Commission to enter an Order directing the Local 

Exchange Carriers ( "LECs") to assign an abbreviated N11 dialing 

code. Copies of Infodial's, American's, and Phoneformation's 

petitions are attached hereto and incorporated herein as Appendices 

A, B, and C, respectively. 

Because Infodial's, American's and Phoneformation's petitions 

appear to be identical, the Commission hereby consolidates the 

three petitions and initiates this proceeding to further 

investigate the issues concerning the assignment of N11 dialing 

codes. The Commission, having reviewed the petitions of Infodial, 

American, and Phoneformation and being otherwise sufficiently 

advised, UEREBY ORDERS that: 

1. Infodial, American, and Phoneformation shall file with 

the Commission, not later than 30 days from the date of this Order, 

a complete description of their telecommunications operations, 

including but not limited to the reasons why they have requested 

and should be assigned an abbreviated N11 dialing code. 



2. All telecommunications utilities, except customer-owned, 

coin-operated telephone utilities, with tariffs on file with this 

Commission shall be mailed a copy of this Order as notice and may 

request intervention to participate in this proceeding no later 

than 20 days from the date of this Order. 

Done at Frankfort, Kentucky, this 14th day of October. 1992. 

PUBLIC SERVICE COMMISSION 

ATTEST: 

3l.h M% 
Executive Dlrector 
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%P 8 IO w liH 4 9 2  KENTUCKY PUBLIC SERVICE COHnISSION 

IN RE: 

ASSIGNMENT OF N11 CODES 

PETITION OF INFODIAL, INC. 
FOR A S S I G W N T  OF N11 COpE 

COMES NOW INFODIAL, Inc. ("INFODIAL") and pursuant to the 

Rules of the Kentucky Public Serrice Commission ("COmmiSSiOn") 

hereby petitions the Commission to enter an order directing all 

Local Exchange Carriers ("LEC") in this State to assign to INFODIAL 

an abbreviated N11 dialing code. In support of this petition 

INFODIAL shows the following: 

1. 

INFODIAL is a Minnesota corporation engaged in the business 

of providing communications services, information services, as well 

as other business undertakings. 

2. 

There exists, in any area code, eight N11 numbers. Three of 

the N11 codes, 411, 611, and 911, are in current use in the State. 

The remaining five codes--211, 311, 511, 711, and 811--are not now 

used for any purpose. 

3. 

Assignment of such abbreviated dialing codes to independent 

information service providers, such as INFODIAL, is in the public 

interest, as it will provide consumers/ratepayers within the State 



with ready and convenient access to services for which there is a 

present and substantial demand. 

4. 

Assignment and utilization of the abbreviated dialing codes 

under N11 service is further in the public interest as it will 

generate additional revenues f o r  all affected LEC's without 

requiring additional capital investment. 

5. 

Pursuant to this petition, INFODIAL is petitioning this 

Commission to assign to INFODIAL the abbreviated dialing code 511. 

However, in the event that this code is not otherwise available or 

that the Commission chooses to allocate an alternate abbreviated 

N11 dialing code to INFODIAL, such an action will be acceptable to 

INFODIAL. 

WHEREFORE, INFODIAL, Inc., hereby respectfully requests the 

Commission to enter an order directing all LEC's to aesign to 

INFODIAL the abbreviated N11 dialing code 511, or such other 

abbreviated N11 dialing code as may be presently available. 

Respectfully submitted, this y day of September, 1992. 
INFODIAL, INC. 

By: T G 3 c .  
Richard S. Bell 
Its President 

1607 Oakways 
Wayzata, MN 55391 
(612) 449-8855 
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BEFORE "HE 

KENTUCKY PUBLIC SERVICE COMMISSION 

IN RE: 

ASSIGNMENT OF N11 CODE 

VERIFICATION 

Richard S. Bell personally appeared before the undersigned 

Notary Public and stated under oath that he is the President of 

INFODIAL, Inc., that he is authorized by INFODIAL, Inc. to execute 

this verification on its behalf, and that the facts alleged in the 

foregoing Petition of INFODIAL, Inc. for Assignment of N11 Code are 

true and correct to the best of his knowledge, information and 

belief. 

-<TLq- 
Richard S. Bell 

Sworn to and subscribed before me 
this *day of -, 1992. 

A& r J  P . h  
Notarv Public f l  . ~~ ~~ ~ 

My Cammission Expires: 
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B8FORE TEE 

XENTUCRY PUBLIC SERVICE 

IN RE: 

ASSIGNMENT OF N11 CODES 

PETITION OF AllERICAN TELE-ACCESS, INC. 

COMES NOW AMERICAN TELE-ACCESS, INC. ("AMERICAN") and pursuant 

to the Rules of the Kentucky Public Service Commission 

("Commission") hereby petitions the Commission to enter an order 

directing all Local Exchange Carriers ("LEC") in this State to 

assign to AMERICAN an abbreviated Nil dialing code. In support of 

this petition AMERICAN shows the following: 

1. 

AMERICAN is a Minnesota corporation engaged in the business of 

providing communications services, information services, as well as 

other business undertakings. 

2. 

There exists, in any area code, eight N11 numbers. Three of 

the N11 codes, 411, 611, and 911, are in current use in the State. 

The remaining five codes--211, 311, 511, 711, and 811--are not now 

used for any purpose. 

3. 

Assignment of such abbreviated dialing codes to independent 

information service providers, such as AMERICAN, is in the public 

interest, as it will provide consumers/ratepayers within the State 



with ready and convenient access to services far which there is a 

present and substantial demand. 

4. 

Assignment and utilization of the abbreviated dialing codes 

under N11 service is further in the public interest as it will 

generate additional revenues for all affected LEC's without 

requiring additional capital investment. 

5. 

Pursuant to this petition, AMERICAN is petitioning this 

Commission to assign to AMERICAN the abbreviated dialing code 711. 

However, in the event that this code is not otherwise available or 

that the Commission chooses to allocate an alternate abbreviated 

N11 dialing code to AMERICAN, such an action will be acceptable to 

AMERICAN. 

WHEREFORE, AMERICAN TELE-ACCESS, INC., hereby respectfully 

requests the Commission to enter an order directing all LEC's to 

assign to AMERICAN the abbreviated N11 dialing code 711, or such 

other abbreviated N11 dialing code as may be presently available. 

Respectfully submitted, this day of September, 1992. 

300 South Highway 169, Suite 400 
Minneapolis, MN 55426 
(612) 544-1123 
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BEFORE TEE 

KENTUCXY PUBLIC SERVICE COMXISSION 

IN RE: 

ASSIGNMENT OF Nl1 CODE 

VERIFICATION 

Ian Packer personally appeared before the undersigned Notary 

Public and stated under oath that he is the President of AMERICAN 

TELE-ACCESS, INC., that he is authorized by AMERICAN TELE-ACCESS, 

INC. to execute this verification on its behalf, and that the facts 

alleged in the foregoing Petition of AMERICAN TELE-ACCESS, INC. for 

Assignment of N11 Code are true and correct to the best of his 

knowledge, information and belief. 

Ndtdry Public 
My Commission Expires: 
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IN RE: 

ASSIGNMENT OF N11 CODES 

: I- FU2l.I.'. . .. 
C O ! : "  

PETITION OF PHONEFORMATION, INC. 
T OF N11 CODE 

COMES NOW PHONEFORMATION. Inc. ("PHONEFORMATION") and pursuant to 
the Rules of the Kentucky Public Service Commission ("Commission") hereby petitions the 
Commission to enter an order directing all Local Exchange Carriers ("LEC) in this State to 
assign to PHONEFORMATION an abbreviated N11 dialing code. In suppon of this petition, 
PHONEFORMATION shows the following: 

1. 

PHONEFORMATION is a Minnesota corporation engaged in the business of providing 
communications services, informadon services, as well as other business undertakings. 

L. 

There exists, in any area code, eight N11 numbers. Three of the N11 codes, 411, 611. 
and911. arcincumntuse in the State. Therernainingfivecodes -- 211. 311.511. 711, 811 
-- are not now used for any purpose. 

3. 

Assignment of such abbreviated dialing codes to independent information service 
providers, such as PHONEFORMATION, is in the public interest, as it will provide 
consumershtepayers within the State with ready and convenient access to services for which 
there is a present and substantial demand. 

4. 

Assignment and utilization of the abbreviated dialing codes under N11 service is further 
in the public interest as it will generate additional revenues for all affected LEC's without 
requiring additional capital investment 

5. 

Pursuant to this petition, PHONEFORMATION is petitioning this Commission to assign 
to PHONEFORMATION the abbreviated dialing code 51 1. However, in the event that this 
code is not otherwise available or that the Commission chooses to allocate an alternate 
abbreviated N11 dialing code to PHONEFORMATION, such an action will be acceprable to 
PHONEFORMATION. 



WHEREFORE, PHONEFORMATION. Inc., hereby respectfully requests the 
Commission IO enter an order directing all LEC's IO assign 10 PHONEFORMATION the 
abbreviated N11 dialing code as may be presently available. 

Respectfully submitted, this 23rd day of September. 1902. 

Its &sident 

3224 Cavcll Lane 
Minneapolis. Minnesota 55426 
(612) 935-1423 



BEFORE THE 

KENTUCKY PUBLIC SERVICE COMMISSION 

IN RE: 

ASSIGNMENT OF N11 CODES 

Craig P. Lcvinsohn personally appearcd befon the undusigned Notary Public d statcd 
under oath that he is the President of PHONEFORMATION, Inc.. that he is authorized by 
PHONEFORMA'IION. Inc. to execute 
in the foregoing Petition of 
and c o r n  to the best of his knowledge, 

Sworn to and subscribed befon me 
this &day of- 1992. 


